THE BUILDING TOUR

What are the JCAHO surveyors looking for?

· Compliance with the LSC, 1997 edition (EC.1).

· Availability of safety polices and procedures for safety, security, hazardous materials and wastes, emergency preparedness, life safety, medical equipment, and utilities (EC.1.2 through EC.1.9).

· Appropriate space for the services provided (EC.4).

· Evidence of a nonsmoking policy (EC.5).

· Evidence of staff orientation and education regarding managing the environment of care (EC.2.1).

· Implementation Interim Life Safety Measures (where required) (EC.2.6).

· Participation in emergency preparedness drills (EC.2.9).

· Participation in fire drills (EC.2.10).

· Conduct of hazard surveillance surveys (EC.2.11).

· Preventive maintenance, testing, and inspection of life safety equipment (EC.2.12).

· Preventive maintenance, testing, and inspection of medical equipment (EC.2.13).

· Preventive maintenance, testing, and inspection of utility systems (EC.2.14).

What types of questions do the surveyors ask?

Safety policies and procedures:

· Can you explain your responsibilities related to the Environment of Care?

· Do you have written EC management plans as well as hospital-wide and departmental safety policies and procedures?

· Can you show me where the safety policies are located?

Incident reports:

· Can you explain you incident reporting system and under what circumstances you would complete an incident (or occurrence report)?

· Where to you obtain the forms and what do you do with them after they are completed?

· What is your responsibility regarding the “Safe Medical Devices Act” and when do you document incidents regarding device failures or user errors?

Safety training:

· When did you last receive safety training?

· Can you explain to me which topics were presented?

· Is there a method to track effectiveness of the training?

Security incidents:

· Which areas of the hospital do you consider “security sensitive”?

· What emergency procedures do you follow in the event of a security incident?

· How are security incidents involving patients, visitors or property reported and documented?

Hazard material inventory:

· Do you have a list of hazardous materials that you might encounter while performing your job?

· Can you show me where that list is kept?

Material Safety Data Sheets:

· Can you explain the term “MSDS” and describe their purpose?

· Would you show me where the MSDS sheets for this department are located?

Hazardous waste spills:

· If you were to spot a hazardous material such as (substance) over there (point to floor location), what would you do?

· Do you have spill kits in this department?  Can you describe what they contain and their location?

· Can you describe under which conditions hazardous materials spills are reported and documented?

Hazardous waste exposure:

· Do you come into contact with any hazardous chemicals or toxic vapors?

· What precautions have you been trained to take in order to avoid excessive exposure?

· Have you ever had exposure tests performed?

Infection control:

· Do you have a negative or positive pressure patient rooms in this unit?

· How can you assure that the air pressure systems are operating properly?

Emergency preparedness disaster plans:

· Can you show me where your emergency preparedness manual is located?

· Can you describe your role in any actual or simulated disasters at this hospital?

· How are emergency supplies and equipment obtained?

Utility failure:

· Do you have written utility failure procedures for this department?

· Can you show me where they are located?

· If the (utility system) fails, what would you do?

Electrical and communication systems:

· If the electrical power goes out, but the emergency generator comes on, how can you tell which electrical receptacles are connected to the hospital emergency power source?

· If all of the power goes out, including the generator, what would you do?

· If the nurse call or telephone system fails, what back-up plans are implemented?

Medical gas system:

· If the medical gas or vacuum alarm sounds, what would you do?

· Where is the medical gas zone valve located?

· Who is responsible for turning off the zone valve in the event of an emergency?

Fire response:

· If you spotted a fire in that waste basked, what would you do?

· Then, what would you do?

Fire alarm:

· Can you show me the nearest fire signal box location?

· How do you activate it?

Fire extinguisher:

· Where is the nearest fire extinguisher located?

· Explain how you would use it to put out the wastebasket fire.

Evacuation and Compartmentation:

· What are the compartmentation features (fire and smoke walls and doors) in this unit?

· Explain the routes used for horizontal and vertical evacuation.

· How is patient evacuation performed?

Equipment training:

· Describe the training that you have received to enable you to use this patient care device.

· Do you have periodic competency assessment reviews that include a demonstration of skills?

· How is competency assessment documented?

Equipment failure:

· Do you have written procedures that describe what action should be taken in the event of equipment failure?

· If this device failed, what would you do?

Equipment status:

· How can you identify whether the clinical equipment that is used in this area has been tested as required?

· Can you tell when this device was last tested and is due to be tested again?

· What is your procedure if you determine that the device is “out-of-date”?
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